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Hello Residents. 
We hope you are well and welcome to our 

November newsletter created especially for you. 
 

Please refer to your accommodation noticeboard 
for further information on local community 

services, wellbeing support, leisure activities, 
employability training, move-on support, and 

job opportunities. 
 

Need help with anything in this newsletter? 
 

Speak to your Housing Support Worker. They 
can help you find local services, make referrals, 

access websites, complete applications and 
identify activities close to where you live. 

 
 
 
 

 



 

 

 

 

 

INFORMATION  FOR 
OUR RESIDENTS 

 

 

 

 

 

 

 

 

 



  



 
 



 
 



 

 



 

 



 
 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

BIRMINGHAM CITY COUNCIL’S COST-OF-
LIVING SUPPORT SERVICES 
 

 

 

 

 

 

 

Below is the Birmingham City Council’s telephone number if any 
of our residents, or tenants, are worried about the rising cost of 
energy bills, food, and transport. Also, if  they need help 
accessing grants, debt advice, support getting all the money 
you're entitled to, or simply want to know more about any 
Birmingham Council’s cost-of-living support measures. 

 

Please call  0121 303 1116. 

Monday to Friday from 9am to 5pm. 
 

 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BIRMINGHAM WARM ‘WELCOME SPACES’ 
SCHEME 

Our residents and tenants can still use the 
following website that features a directory 
of venues/places that they can visit during 
this year’s winter period. A number of 
Birmingham City Council’s leisure centres 
still might be offering free access to their 
swimming pools or gyms for one hour at 
certain weekdays and times. 

https://www.birmingham.gov.uk/directory/73/warm_welcome_spac
es_in_birmingham 

 

DIRECTORY OF ACTIVE SPORT IN BIRMINGHAM  

A great useful Birmingham website highlighting the locations of 
sport or activity you might be interest in participating in. 

 

https://activebirmingham.co.uk/ 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ANIMAL JOKES TO MAKE YOU SMILE! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

EMPLOYABILITY 
SUPPORT ACTIVITIES, 

AND WELFARE 
BENEFIT 

INFORMATION 

 

 

 

(PLEASE CONTACT YOUR JCP WORK COACH IF YOU 
ARE INTERESTED IN ATTENDING ANY OF THE 

MENTIONED CAREER & JOB FAIRS OR 
EMPLOYABILITY SUPPORT EVENTS) 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

USEFUL DWP JOB SEARCHING QR CODES 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

GOOD NEWS STORIES OF 
OUR TENANCY 
ENGAGEMENT 
ACTIVITIES & 

ACHIEVEMENTS WITH 
RESIDENTS 

 

 

 

 

 

 

 



 

 



 

 

 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 



  



 

 



 
 



 
 



 

 

 

 

 

 

 

 

 

 

 

 



 
 



 

 

 

 

 

WELLBEING AND 
COMMUNITY SUPPORT 
SERVICES/PROVISION 

 

 

 

 
 

 
 



  



 
 



 

 



 

 
 
 
 
 
 
 



 

 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 

  
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 

INFORMATION ON FUTURE  
WELLBEING THEMED 

AWARENESS CAMPAIGNS, 
INCLUDING RELIGIOUS 

CELEBRATIONS 

 

 
 



 

FUTURE SOCIAL & WELLBEING THEMED    
AWARENESS DAYS/CAMPAIGNS 

 

  

 

INTERNATIONAL STRESS AWARENESS WEEK 
(2nd  to 6th November   2026) 

https://isma.org.uk/ 
 
 
 

MANKIND’S MALE VICTIMS OF DOMESTIC ABUSE 
(4th  November  2026) 

https://mankind.org.uk/news-and-campaigns/male-victims-
day/ 

 

REMEMBRANCE SUNDAY 

(8th  November 2026) 

ARMISTICE Day 

(11th November 2026) 

https://www.britishlegion.org.uk/get-
involved/remembrance/remembrance-events/remembrance-

sunday 
 

INTER FAITH WEEK 

(8th  TO 15th November 2026) 

https://www.interfaithweek.org/ 
 

 

 



 

 
 
 
 
 
 



 
 



 

OTHER MALE DOMESTIC ABUSE RELATED 
SUPPORT  SERVICES 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 
 



 

PERSONAL INSPIRATION AND 
ENCOURAGEMENT QUOTES 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 



 

 
 
 
 
 
 
 
 
 
 
 

PERSONAL SAFETY 
AND CRIME 

PREVENTION 
INFORMATION 

 
 
 
 
 
 
 

 



 

PERSONAL SAFETY/CRIME PREVENTION TIPS 
 
Due to the darker nights of the forthcoming winter 
season  and known increase of personal criminal 
attacks and home robberys, our residents and 
tenants  might find the following personal safety  tips 
and crime prevention advice useful. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

PERSONAL SAFETY SUPPORT INITIATIVE- 
HOLLIE GUARD APP 

The Hollie Gassard Trust have two versions of their excellent 

personal safety mobile application which you can download and use, if 

you feel that you need additional support and personal reassurance 

when you are travelling alone. The free HOLLIE GUARD smartphone 

app has been developed and evaluated over a number of years, making 

it easy to use whenever you need it.   

The second version of the app called  HOLLIE GUARD EXTRA has a 

£7.99 monthly subscription fee, where you have access to a 24/7 

police-approved professional alert monitoring and response team,  

who will contact you and take any further action if you need them to. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

CRIME PREVENTION- HOME BURGLARY  
AWARENESS RESOURCE VIA WEST MIDLANDS 
POLICE 

West Midlands police have got an excellent online crime 
reduction-home burglary interactive website which you might 
find useful as part of your ‘moving-on’ preparational activities. 

The following are screenshot images from the crime prevention 
site which can be access by the following website:- 

https://www.west-midlands.police.uk/27stationroad/ 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 



 

 

 
 
 

FUTURE  COMMUNITY 
PROVISION AND 

ENTERTAINMENT  EVENTS 

 
 

 

 

 

 

 

 

 

 

 

 



 

BIRMINGHAM’S FRANKFURT CHRISTMAS 
MARKET 

 

The Frankfurt Christmas market returns to the  
Birmingham city centre  from 5th November to 24th 
December 2026. 

 Monday to  Thursday: 11am – 9pm 
Friday:  11am – 9.30pm 
Saturdays:  10am – 9.30pm  
Sundays: 10am – 9pm  
 
 

 

For further information, please visit the following 
website:  

https://thebfcm.co.uk/events/ 



 

FORTHCOMING PUBLIC CHRISTMAS FAMILY  
ACTIVITIES AND EVENTS IN BIRMINGHAM 

 

 

 

 

The following website is where you can access 
information of the various Birmingham based festive 
events and attractions, that individuals and families 
can enjoy during this year’s Christmas seasonal 
period. 

https://visitbirmingham.com/christmas/ 

 

 

 

 

 

 

 



 

WEST MIDLANDS TRAVEL ‘VISIT LOCAL  
ATTRACTION’ OFFERS 
 

For our residents and tenants who uses WMT, the 
following attraction offers might be of interest to you, 
especially for  our family residents. 
 
To find out more about the mentioned offers, you need to 
visit the following website: 
https://nxbus.co.uk/west-midlands/offers 
and complete the online forms to obtain your discount 
vouchers. 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 



 

A COUPLE OF MORE JOKES TO MAKE YOU 
SMILE! 
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